Single Access with eKEY

Instructions for Listing Agents with Tokens

Provide one-time access to your property listings

Real estate agents know it takes a whole team to make a sale. Supra now offers a simple way to provide
access to your listings for infrequent users such as contractors, stagers, and out-of-area agents. Follow the
steps below to provide one-time access to your listings. NOTE: This feature is not available in all areas.

IMPORTANT: Listing agent must receive homeowner’s permission before granting access to someone who is
not a member of the association / board.

1. Open the eKEY app. 3. Select the lockbox for the property to which you
wish to grant access.
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2. Select My Lockboxes. 4. Select Grant Managed Access.
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Single Access with eKEY

Instructions for Listing Agents with Tokens

Provide one-time access to your property listings

5. Type in the cell number of the person to 7. Select access day and time, add any pertinent notes
whom you wish to grant access (or choose and then press Send*.
from your contacts). SR——
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*An SMS text will be
sent, inviting them to
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Note: Lockbox must be assigned to an 8. If the recipient is paying for the token, they will
address. If the address field does not pre- receive a text indicating further action is needed. If
populate, you must enter an address. the agent is paying, the recipient will receive a text

indicating that access has been granted.

6. Select who will pay for the access token;

the agent or the recipient (grantee). Furtheraction reauieed fo ohtale XXx-name-xxx grants access:
access permission to XXXXXXXXX-address-xxXxxxxxx
3 XXXXXXXXXX-2ress-XXXXXXXXXX XXXXXxX-address-xxxxxxxxxx MLS 1D
s okt i XXxxxXX MLS 1D xxxxxxxxxx. Open xxxoooxx from 08/08/22. Open
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Single Access with eKEY

Instructions for Listing Agents with Tokens

When Grantee Pays for Token

When the grantee clicks on the SMS text 3. To purchase an Access Token, they tap Update Billing
link indicating further action is needed, it Information to add their information.
will bring up the screen below. They tap i I

the blue Add Access Token button. e T oo

< Y IvITATIONS o

Recent Invites History
Token Required

Atoken is required to gain
access on this property.

START TIME Jan 26,2023 8:00 AM

END TIME Jon27,20235:00PM
ADDRESS 1240 Twin Villa Loop, Twin Fall, 10,8
mss 98702235
Lockeoxio s2e17310
LOCKBOX OPENINGS 0
USTINGAGENT Wil Stone, 208 Real Estate LLC- Twin Foll
PHONE

ACCESS PAID BY Awiting your token purchase

MESSAGE/INSTRUGTIONS

SHOW LESS
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A screen appears indicating that a small Update Billing X Update Billing 4
fee is required to gain one-time access.
They can either decline the invitation or
accept it; proceed to make the payment,

then tap Submit.

< PURCHASING ACCESS TOKEN

)

You have requested access to:
Address *HRDC

Access Starts  : 08/08/22 1:30 AM
AccessEnds  :08/08/22 3:30 AM
Agent Name  :Blaine

Agent Mobile 7411362252

Afee of $3, plus any applicable taxes, is
required to gain a one-time access.

O ecline invitation

SUBMIT

*No refunds.
* Fees may vary by organization.

* Users who request Single Access on a
regular basis may find a subscription to
the lockbox service more convenient.
Contact Brigham-Tremonton BOR for
details.

Supra

$3

Plus any applicable taxes

Card Number on File: Card Expiration:
Billing Address:

Emalil:
willis.stone@gmail.com
Update Biling nformation prio to purchasing Access Token

'UPDATE BILLING INFORMATION

Appointments may be changed prior to the start time, but
there is no refund if canceled o not used

O Iagree to the payment Terms & Conditions

The eKEY app wil notify you when your paymentis
processed and your token is available.

4. They then enter their card information and tap Verify,
and then tap Next.

< PURCHASING ACCESS TOKEN Ial < PURCHASING ACCESS TOKEN @

Information Information
Card Number on File Card Number on File

Zip Code Zip Code
98022

Number Credit Card
Number

CVCNumber ~ (953] What' this?

Expiration Date (012024~

5555555555544
CVC Number What's this?
Expiration Date (012023 -

Updating your billing information will apply to
all future Supra charges Updating your billing information will apply to
all future Supra charges

i T ||
s —— 1

5. They enter their address information and tap Save.

< PURCHASING ACESS TOKEN o
Address Information X
Address 1

| 952 Montreal Estate Street

Address 2

city

| enumowaw

State

| Washington g
Zip/Postal Code

| w022

Email

| wis stone@gmt.com

Updating your billing information will apply
to all future Supra charges

SAVE
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Instructions for Listing Agents with Tokens

When Grantee Pays for Token

6. After they agree to the payment terms & 8. They will receive a text message indicating that their
conditions, they tap Purchase Access purchase was successful and then they will see the
Token. welcome screen pop up on the eKEY app.

< PURCHASING ACCESS TOKEN @

B Supra eKEY 2:06 PM

se of an Access Token is

Yourp
Purchase 1 Access Token 3] ] e

Tap to open eKEY A
Plus any applicable taxes S
Card Number on File: Card Explration:

Skiokikkkk* (0000 07/2025
Billing Address:
86 Montreal Estate

eet

Enumclaw WA
98022 s
Email:
ekeysupraand@gmail.com
Welcome, Maddy, to the eKEY® app!
UPDATE BILLING INFORMATION

Appointments may be changed prior to the start time, but
there fund if canceled o not used.

gree to the payment Ter

cANCEL PURCH
‘The eKEY app will notify you when your payment is
processed and your tokenis available

d your token is availabl 2 My imviTanions.

OBTAIN KEY

FLASHLIGHT UPDATE

7. They must confirm that they want to make
the payment by tapping Yes. Another
screen will appear; they can either tap
Done or the screen will auto-navigate to
the next page in 6 seconds.

PURCHASING ACCESS TOKEN o

< PURCHASING ACCESS TOKEN @

Your purchase is pending.

‘The eKEY app will notify you when your token is available.
Purchase 1 Access $3
Token
Plus any applicable taxes
Card Number on File - %ekkekkkrk0009
Card Expiration - 07/2025
Billing Address - 86 Montreal

Estate Street
x Enumclaw WA
Submit a payment request for $3? 98022
|
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Single Access with eKEY

Instructions for Listing Agents with Tokens

View Access Granted, History of Access Granted, and Generate Access Report

1. To view access granted, tap the Manage Access 3. Tap History to view history of access granted.
icon on your eKEY home screen. This will show completed, no-shows, and
e cancelled access.

Supra Marketing Samples
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END TIME Sep 28, 2021, 7:00 PM

LISTINGS ROSTER MY BUYERS

ADDRESS 123 Main St, Salem, OR, 97301

| 4P

BUYER FEEDBACKE MANAGE ACCESS

No show
() SHOWING NOTIFICATIONS
START TIME Sep 26, 2021, 7:00 AM
@ END TIME Sep 26,2021, 7:00 PM
ADDRESS 123 Main St, Salem, OR, 97301
OBTAIN KEY SHOW MORE
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2. From here, you can view recent invites, history
of access granted, and run reports of access
granted. Tap Recent Invites to view recent
access granted, access pending and access
cancelled.

4. Generate a report of lockboxes accessed, which
will be sent to your email on file. Tap Reports.
Run reports based on users or lockboxes. The
report can be generated for all accesses by

choosing Select All. Select a specific user or

MANAGE ACCESS lockbox to generate a report for that selection

only. Reports can be run for up to 2 years in the
past, with a date range of 6 months.
3:42 PM @ 83% al VZW Wi-Fi F 342 PM
STARTTIME SOR 28,202, 200 MANAGE ACCESS MANAGE ACCESS
END TIME Sep 29, 2021, 9:00 PM
ADDRESS 123 Main St, Salem, OR, 97301
SHOW MORE
USERS LOCKBOXES
Pending Select a user and date range to generate a report of Select a lockbox and date range to generate a report of
lockbox openings lockbox openings
START TIME Sep 29, 2021, 7:00 AM
MANAGED ACCESS USER MY LOCKBOXES
END TIME Sep 29, 2021, 7:00 PM
Select All v Select All
ADDRESS 123 Main St, Salem, OR, 97301
DATE RANGE DATE RANGE
STARTS STARTS
03/28/2021 s
CANCEL Select a lockbox DONE
Cancelled ENDS
0972842021
An email with the generated report will be sent to
. . . supraagent@carrier.com
Note: This is where you can modify or cancel access Select Al
granted (as long as the access window has not begun). 30000014
=
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