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Rely on Supra to keep you at the cutting 
edge of what home buyers want. With 
Supra eKEY apps, you can make real, 
authentic connections with home buyers.

Supra is a leading global provider of key 
management solutions and released its 
first lockbox system in 1955. Today, Real 
Estate Associations and Multiple Listing 
Services across North America have 
implemented the Supra system, enabling 
real estate agents to efficiently market  
and show listed homes.

Supra offers innovative solutions for 
key management, helping you drive 
success and close sales faster by staying 
connected to what your home buyers want.

Take showings to the next 
level with Supra

Lead. Connect. Sell.

Supra® eKEY® apps: an enhanced 
showing experience at your fingertips



The showing matters 
just as much as  
the listing.
Home buyers expect a level of service 
that stays a step ahead of their needs. 
That’s why it’s essential to provide an 
experience that not only keeps you 
close to the latest listing and showing 
information, but that also matches their 
connected life. 

Count on Supra eKEY apps to help 
you build strong connections with 
home buyers. Stay in-step with home 
buyer preferences—even automatically 
receive feedback on showings. Have 
confidence you’re working with a proven 
leader in keybox management and real-
time showing information, delivering an 
interconnected digital experience to 
delight home buyers. 

1st app for accessing listings, managing 
keyboxes, and delivering real-time 
wireless access to showing information

Supra eKEY Professional: 

1ST 1st keybox app to provide listings and 
rosters on the go, plus showing details 
within the app

Supra Home Tour: 

1ST 1st keybox app for home buyers that enables 
them to rate homes, track preferences, and 
deliver instant feedback to their agent

Unlock new ways to work with home buyers

- Efficient keybox access - 
- Listing data at the door -
- Notifications and Alerts -

Gain Access

eKEY Basic

- Capture buyer preferences -
- Rate homes -

- Monitor favorites -
- Stay connected to buyers -

- Close sales faster -

- Efficient keybox access -
- Listing data at the door -
- Notifications and Alerts -

- View MLS content -
- Showing details and feedback -

- Home buyer profiles -
- Invite buyers to home tour -

Know Your Buyer

Home Tour

Acc
ess Smart Data

eKEY Pro

Supra eKEY Professional  
and Home Tour
Get seamless access to real-time data and 
information, and connect with home buyers in 
new ways with an innovative app designed just 
for them.

Home Tour

Add value and better understand your home 
buyers by helping them stay connected to the 
showing experience. 

Instant and at your service
• Capture home buyer preferences 

automatically in real-time—enable them to 
easily share feedback with their friends and 
family.

• Help home buyers never forget a home—give 
them the power to rate homes and monitor 
favorites.

• Stay up to date with home buyer 
preferences to help close sales faster.

eKEY Professional

View listing and showing information anytime, 
create real-time showing notes, and get all of 
the great features of eKEY Basic—all in one app.

Smart insights
• View and search MLS listings and agent 

roster—even when offline—and easily 
connect with other agents.

• Create real-time property notes for buyer’s 
agents to view when opening the keybox.

• Easily access your list of buyers and invite 
them to engage with the Supra Home Tour 
app in an instant.

Confidence and peace of mind
• Quickly and easily show properties using 

the phone’s biometric feature—or even the 
Apple Watch®.

• Receive real-time alerts and notifications so 
you can elevate visibility at properties.

• View map and turn-by-turn directions to 
listings at the tap of a button.

eKEY Basic

Get efficient access and powerful 
information in an easy-to-use app. It’s 
simple to manage keyboxes and access 
showing information wirelessly.

Quick access, real-time information
• Easily gain access to properties—set 

access hours to listings, change keybox 
shackle codes in an instant, and track 
keybox inventory.

• Get seamless access to MLS data for 
a specific listing and real-time showing 
notes at the door when the eKEY opens 
a keybox.* 

• Quickly and easily show properties 
using the phone’s biometric feature—or 
even the Apple Watch®.

• Receive real-time showing information 
when showings start and end.

Supra eKEY Basic: 

1ST 

*Data agreement with organization must be in place and keybox 
must be assigned to a listing ID for MLS data and photo to display.
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