Single Access with eKEY

Instructions for Grantee

How to Gain One-time Access to a Property

You'll receive several text messages with links that you'll need to click on first to gain access. Perform
the first five steps before you want to gain access.

1. Click link in SMS text invitation sent by agent | 4. On the next sceen that appears, tap the
to download and set up your eKEY. bottom button that says | already have a
Single Access Invitation. Tap to Register.

Supra Lockbox access invite.
Click to setup: https:/ekey. Supra eKEY® | Note: You only have
suprakim.com/key? to register with eKEY
id=b9950339-c223-42b8- frtooeill | Once. As long as the

app remains on your
988a-a5e8ff898478 phone, gaining access

| already have an in future Will be a
Authorization Code breeze.

2. This will take you directly to the Supra eKEY
app on your phone’s app store. Click to
download and install. JECE LS

Tap to register

5. This will bring up the registration page. Enter
your information and tap the blue Register

3_ Once app |S down'oaded’open the app and button at the bOttom Of the screen.
tap “Activate eKEY app.”

s Note: Remember your
4-digit PIN as you will
need it every time you
Note: Android users | ‘ use eKEY.
will be taken directly [ |
. from the link to the | Note: To change your
(S:IJPra reglst;‘ratlon p?ge asl:'d """"""" PIN, see instructions
A can bypass steps o on page 5.
eKEY" and 4. o ped
- ‘
]
. —
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Single Access with eKEY

Instructions for Grantee

How to Pay the One-time Access Fee

6. You will receive another SMS text with a
authorization link. Tap on the link and it
will take you directly to a pre-populated
authorization page, where you can
agree to the privacy notice and terms &
conditions. [ e

®
For eKEY authorization, click S u p ra e K EY
link: https:/ekey.suprakim.com Authorization Code

[Kgy’? =]

Log into SupraWEB o access your authorization code.

[©) 1 have read the EULA and a

() 1 have read the Privacy Notice and agree toits
terms

7. You'll receive a final SMS text. Tap on the
link to continue. You may be required to
pay a nominal fee for the access request
to be processed and a digital token sent
to you to access the lockbox. If that is
the case, please follow the steps below.
Otherwise, jump to How fo Access the
Property on page 4.

XXX-Name-Xxx grants access:

XXXXXXXXX-address -Xxxxxxxx Further action required to obtain access
XOXXXX-address-xxxxxxxxxx MLS ID permission to 1240 Twin Villa Loop MLS
x0000000x from 08/08/22. Open D 98702235. Open eKEY: httpsiljekey.
eKEY: https://ekey.suprakim.com/key? suprakim.com/key?invite
invite

8. Tap the blue Add
Access Token
button.

[+]
istors

Recent Invites History

Token Reuired

Atoken s required to gain

access on this property. NSRS

sm Jon 26,2023.8:00 AM
M
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[5] ooo
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9. Ascreen appears indicating that a small fee is
required to gain one-time access. You can either
decline the invitation or accept it; proceed to
make the payment, then tap Submit.

{HRDC

s :08/08/22 1:30 AM

108/08/22 3:30 AM
aine

SUBMIT

*No refunds.
* Fees may vary by organization.
* Users who request Single A«
regula i

the locl 2
Contact Brigham-Tremonton BOR for
details.

10. To purchase an Access Token, tap Update Billing
Information to add your information.

Purchase 1 Access Token g3
Plus any applicable taxes

Card Number on File: Card Expiration:

Billing Address:

Emall:
willis.stone@gmail.com

Update Billng Informeation prior to purchasing Access Token

UPDATE BILLING INFORMATION

Appointments may be changed prior to the start ime, but
ther d if canceled or not used.

11. Enter your card information and tap Verify, and
then tap Next.

Update Billing X Update Billing X
Information Information
Card Number on File Card Number on File
Name on Card Willis Stone Name on Card Willis Stone
ZipCade Zip Code
a0z
Credit Card
Number
Whats ths?
= CVC Number
b

Expiration Date (012024

Updating your billing information will apply to
all future Supra charges Updating your billing information will apply to
all future Supra charges
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Single Access with eKEY

Instructions for Grantee

How to Pay the One-time Access Fee

12. Enter your address information and then 14. Confirm that you want to make the payment by
tap Save. tapping Yes. Another screen will appear; you
e can either tap Done or the screen will auto-
navigate to the next page in 6 seconds.

PURCHASING ACCESS TOKEN o

Address Information X

Address 1

| 952 Montreal Estate Street

/our purchase is pending.

Yo
Address 2 ‘The eKEY app will notify you when your token s available.
Purchase 1 Access $3
City
Token
| ENUMCLAW Plus any applicable taxes
State Card Number on File - ikt 0009
| wastington Card Expiration - 07/2025
Zip/Postal Code Bllling Sddiess . Egtmgrg{f:elt

Enumclaw WA
[ s 98022

x
Submit a payment request for $3?

Email

[ vits onegmatzom

Updating your billing information will apply
to all future Supra charges

SAVE

13. Agree to the payment terms & conditions,
and then tap Purchase Access Token.

15. You will receive a text message indicating that
T e your purchase was successful and then you will
urchase (ccess loken 3

Plus any applicable taxes see the welcome screen pop up on the eKEY

Card Number on File: Card Expiration:

k40009 07/2025 a p p )

Billing Address:

PURCHASING ACCESS TOKEN I~

86 Montreal Estate
B Supra eKEY 2:06 PM

Your purchase of an Access Token is “
successful

Email: Tap to open eKEY App.
ekeysupraand@gmail.com

UPDATE BILLING INFORMATION

Appointments may be changed prior to the start time, but
there is no refund if canceled or

To see all your invitations, tap the yellow My
‘ gre o the paymen &

Street
Enumclaw WA
98022

Invitations button on the home screen and you'll
see the screen on the right below. You can also
review previous invitations by tapping History.

processed and . s availabl

18 Ml o1 o0 7301
SHOW MORE SHOW MORE OBTAINKEY.

OBTAINKEY.

Pending
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Single Access with eKEY

Instructions for Grantee

How to Access the Property

1. To access a property, tap the blue Obtain | 3. You will then get a “Success!” message. Once
Key button. you see that, push up again on the bottom of the
lockbox to access the key(s) inside.

2. Press up on the bottom of the lockbox
to turn on Bluetooth. Enter the PIN you
created during registration.

CANCEL

1

Push up on the key container to tum on Bluetooth
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Single Access with eKEY

Instructions for Grantee

How to Change Your PIN

1. To change your PIN, from the home screen,

3. Tap Change PIN.
tap More.

< TestFlight o1/ & 12:55 PM

Q MANAGEI CESS
"’

Serial #10003529

o TestFlight a1/ | T

12:55 PM

< ABOUT eKEY APP
KEY INFORMATION VERSION 5.3.2.483
KEY SERIAL
NULEER 10003529
SERVICE LEVEL Managed Access
( s EMAIL DIAGNOSTICS
RESET AUTHORIZATION
Welcome, Bob, to the eKEY® app!
EMERGENCY UPDATE CODE
CHANGEPIN
2 MY INVITATIONS
eKEY APP SUPPORT
PHONE B77-600-6767
OBTAIN KEY
KIM VOICE £68-068-4032
WEB supraekey.com
=
FLASHLIGHT

2. Tap About eKEY App.

Enter current PIN, new PIN, and verify new
PIN.

A TestFlight wil 5 12:56 PM

£ CHANGE PIN

Enter current PIN

Enter new PIN

Verify new PIN
he eKEY® app!

CHANGE PIN

=

=
5]

FLASHLIGHT

UPDATE
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