
The Supra eKEY Basic app is a convenient tool 

for showing agents, facilitating seamless access 

to properties, while empowering listing agents to 

efficiently monitor and track activity at client properties. 

It’s the ideal companion for property access and 

powerful information. 

Supra eKEY® Basic app

The power to open the door 
to listings with your phone

Efficient access and an easy-to-use app 
makes managing lockboxes and showing 
information a breeze with eKEY Basic app.

• View and manage lockboxes – change lockbox 
shackle codes, track lockbox inventory, set 
access hours — all directly from the eKEY app.

• Track showing notifications and feedback – 
view start and end of showing times and listing 
feedback.

• Agent safety alert – send an alert message with 
map location to priority contacts, if enabled by 
organization.

• Compatible with Android OS and Apple iOS

• Seamless access – quickly and easily show 
properties using a smartphone or Apple Watch® in 
all properties in the region. Cellular coverage at a 
property is not required to open a Supra lockbox.

• Flexible access options  – add an optional layer 
of security with biometrics, or optimize your 
efficiency with once-per-day PIN code, designed 
to streamline access when showing multiple 
properties in a day.

• Stay informed with data at the door – get real-
time listing details and showing instructions the 
moment you unlock the lockbox.
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